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ther without a license.  I'd have no other way to get to work. 
Thank you for your service. 1 
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ect to continue and increase my use of the bus to work.  
The convenience and reliability of this service is wonderful, saving me wear and tear on my 
vehicle and the cost of commuting.  The drivers are great and demonstrate concern for their 
frequent riders  
!
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carbon footprint.  Mass transit should be in everyone's future.  That's why I think the service 
should be free,  
!

!



#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!D!

Y5<!-,!#*! a&+)!a+)) b!

!

Y5)'! -.!=&,! ),.&>;-,5)$! -'! QGC\/!#$%&'()!*+&',-./! ;-L)!?4,.! .+&',-.! ,<,.)?,/! (5&+I)$!

7&+),!74+!-.,!,)+%-(),1!a&+),!9+4%-$)$!;),,!.5&'!QB !0'!QGG\/!

&! 7&+)! 7+))!K4')!=&,!),.&>;-,5)$!.4!)'(46+&I)!96>;-(! .+&',-.!6,)!>).=))'!O&'4%)+!&'$!

.5)! M&+.?46.5@O-.(5(4(L! P)$-(&;! N)'.)+1! 0'! +),94',)! .4! (4??6'-.<! &'$! >6,-'),,!

(4'()+',! 4%)+! 9&+L-'I! &'$! .+&77-(/! #*! )J9&'$)$! 7+))! 7&+),! .5+46I546.! -.,! ,<,.)?!

>).=))'!U)9.)?>)+!"BBB!&'$!]&'6&+<!"BB"1!U-'()!]&'6&+<!"BB"/!#*!5&,!>))'!.4.&;;<!

7&+)! 7+))1! #*! =&,! &>;)! .4! -',.-.6.)! -.,! 7&+)! 7+))! ,<,.)?! -'! 9&+.! >)(&6,)! .5)+)! =)+)!

,677-(-)'.!+)%)'6),!7+4?!4.5)+!,46+(),!.4!(4%)+!.5)!?4$),.!;4,,!-'!7&+),1!T)%)'6),!7+4?!

M&+.?46.5! N4;;)I)! &'$! M&+.?46.5@O-.(5(4(L! P)$-(&;! N)'.)+/! &'$! ?6'-(-9&;-.-),!

-'(;6$-'I!c)>&'4'/!O&'4%)+/!^'7-);$!&'$!N&'&&'/!ZO!&'$!Z4+=-(5!&'$!O&+.74+$/!:*!-'!

9&+.-(6;&+! !,)+%-(),1!

!

*5)!(4?9);;-'I!+)&,4',!74+!),.&>;-,5?) !.4!9+4?4.)!

-'(+)&,)$!+-$)+,5-9!&,!&!.+&',94+.&.-4'!$)?&'$!?&'&I)?)'.!2*MP3!!?)&,6+)!2$)(+)&,)!

.+&77-(3!&'$!.4!+)$6()!9&+L-'I!$)?&'$!&'$!.5)!)%)'.6&;!'))$!74+!&!?&R4+!(&9-.&;!

)J9)'$-.6+)!74+!9&+L-'I!7&(-;-.<!(4',.+6(.-4'1!! !S6-(L;<!

$)?4',.+&.)$!.5&.!7+))!7&+),!9+4$6()$!.5)!$),-+)$!+),6;./!=-.5!"BB"!+-$)+,5-9!V"H!

5-I5)+!.5&'!"BBQ1!!Z)&+;<!.)'!<)&+,!;&.)+/!=46;$!.5)!-?94,-.-4'!47!&!7&+)!+)$6()!+-$)+,5-9!

&'$!R)49&+$-K)!.5)!4+-I-'&;!.+&77-(!&'$!9&+L-'I!,.+&.)I-),b!*4!&',=)+!.5&.!S6),.-4'!&!

,.6$<!><!.5)!N4??6'-.<!*+&',94+.&.-4'!#,,4(-&.-4'!47!#?)+-(&!N*##3!=&,!

(4??-,,-4')$!-'!"BBC1!*5)!&'&;<,-,!9+4R)(.)$!&!,-I'-7-(&'.!$)(+)&,)!-'!+-$)+,5-9!47!

F"/\BB!=-.5!.5)!-'.+4$6(.-4'!47!&!4')!$4;;&+!7&+)/!&'!-'-.-&;!(&9-.&;!(4,.!47![\\Q/BBB!74+!

7&+)!(4;;)(.-4'!)S6-9?)'.!&'$!&$$-.-4'&;!&''6&;!49)+&.-'I!(4,.!47![DV/VDB!.4!9+4(),,!

7&+),1!!*5)!-?94,-.-4'!47!&!4')!$4;;&+!7&+)!=46;$!I)')+&.)![GQ/BBB!-'!&$$-.-4'&;!').!

+)%)'6)!74+!#*/!4';<!"!H!47!#* !49)+&.-'I!)J9)',),/!&7.)+!.5)!7-%)!<)&+,!')(),,&+<!.4!

+)9&<!(&9-.&;!)J9)',),1!
 

O4=/!.5)'/!=-;;!#*!,6,.&-'!49)+&.-4',!=-.546.!7&+),b!P4,.!96>;-(!.+&',-.!,<,.)?,!-'!.5)!

8'-.)$!U.&.),!&+)!7-'&'()$!.5+46I5!&!(4?>-'&.-4'!47!a)$)+&;!&'$!;4(&;!76'$-'I!&'$!

7&+),1!!a&+)!>4J!+)%)'6),!74+!,?&;;)+/!+6+&;!.+&',-.!9+4I+&?,!&+)!'4+?&;;<!\!@QBH!47!.4.&;!

)J9)',),1!! !76'$)$!.5+46I5!a)$)+&;/!U.&.)!47!Z)=!



#

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!F!

Revenue - 2008

Federal
Government-New
Hampshire
Federal
Government-
Vermont
State of New
Hampshire

State of Vermont

Rideshare

Municipalities,
Dartmouth, DHMC

Other
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unable to drive (legally blind).  These buses have enabled me and my husband to continue 
school, do our grocery shopping, and get to the doctors, which are  
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Rain-water harvesting system: collection of rainwater from the new roof for use in the bus 
washing facility. 
 
Solar Photo-Voltaics: The new roof addition is designed with an extra 20 pound dead load 
capacity to accommodate the subsequent installation of a photo-voltaic system on the roof. 
Through a Vermont Electric Power Producers program AT will sell electricity to the electric grid, 
generating additional income of $10,000 per year. 
 
No Irrigation for Landscaping: The landscaping, shrubs and ground cover proposed are native 
to the area and require little or no irrigation throughout their life (with the exception of the initial 
planting season). 
 
Building Thermal Envelope: 
transmission of heat through the outside building envelope. Air infiltration will be better 
controlled through sealing and taping of all joints.  
 
Waste Oil Burners: Waste oil from the bus maintenance operations will be stored during 
summer months and used in special waste oil burners within the bus storage area of the building 
as supplemental heat. 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

2 LEED (Leadership in Energy and Environmental Design) certified buildings lower operating costs and increase 
asset value, reduce waste sent to landfills, conserve energy and water, are healthier and safer for occupants, reduce 
harmful greenhouse gas emissions and demonstrate the owner's commitment to environmental stewardship and 
social responsibility. (from the U.S. Green Building Council) 
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Night Flushing: Controls will be installed which monitor indoor and outdoor temperature and 
relative humidity. These controls will operate high-bay clerestory windows to open up when 
appropriate to cool the building naturally (by stack ventilation) in the summer months.  
 
Reflective Roof Surface: The Roofing membrane proposed will have a high Solar reflective 
Index (SRI) The reflectivity of the roof will reduce the amount of heat gain developed inside the 
building during the summer months. 

 
High Efficiency Equipment: The boilers and heating system will be upgraded to more energy 
efficient systems. 
 
High Efficiency Lighting and Sensing: Highly efficient light fixtures will be used to reduce the 
watts per square foot required to light a space. Occupancy sensors will switch the lights on when 
a person enters the space and will deactivate the lights after a pre-determined time is reached. 
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Profile of Advance Transit Riders 
 

 Riders of all ages use AT 
Under 18   3%  
18-25   22% 
26-40   29% 
41-65  41% 
Over 65    5%  
 

 Most riders have used AT for several 
years  

             
Within 1 year   33% 
1-5 years   45% 
More than 5 years  22% 

 

 The  majority of riders use AT to 
commute to work 

 
Work    69% 
Shopping   9% 
School or college  11% 
Medical  4% 
Recreation/Social  4% 
Other    3% 
 

 Riders are from throughout the Upper 
Valley 

 
Lebanon                44%  
Hartford                18%  
Hanover                  11%  
Norwich                    6%  
Canaan     6%  
Enfield                   6%  

 Other                   9% 
 
 
 
Source:2008 AT Rider Survey 

 
 Most riders are employed 

 
Employed full-time 66% 
Employed part-time 16% 
Retired    6% 
Unemployed   6% 
Other**   6% 
** Student, disabled, medical leave, volunteer, 
mother, visitor, and underage. 

     
 If you have a car available for your use, where is 

that car now? 
 

No car available    47% 
Home     29% 
DHMC Lot    1% 
Dartmouth or Hanover lot  3% 
Someone else is using it   7% 
Garage for repairs   1% 
Near AT bus stop   10% 

     Other                   2% 
 

Forty-seven percent of respondents said they had no 
car available. This compares with 57% who said 
they had no car available in 2004 and 75% who had 
no car available in 1999. 

 
Stated differently, the percentage of Advance 
Transit riders who chose to ride instead of drive 
increased from 25% in 1999 and 43% in 2004 to 
53% in 2008  
. 
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